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Welcome to the Abandoned Vehicle and Towing Division.  In an effort to better 
serve you, we have created this information sheet to explain possible reasons 
your vehicle was towed and to where it may have been towed.    
 
Our department tows vehicles by enforcing the laws under Nevada 
Revised Statute (NRS). 
 
EXAMPLES OF VEHICLE TOWING REASONS: 

 The vehicle was tagged by our office on a public street and was not 
moved onto private property (example: driveway) within 72 hours of 
being tagged. 

 The vehicle had fictitious plates. This is against the law and will be 
towed immediately. This type of infraction does not require a warning 
tag. 

 The vehicle was parked by a fire hydrant. This is against the law and 
will be towed immediately. This type of infraction does not require a 
warning tag. 

 The vehicle was left disabled, and in a state of “disrepair” on a public 
street (leaking fluids, missing tires, broken windows, trunk open, etc.), 
was an environmental hazard and deemed a danger  to the public. 
This will be an immediate tow and does not require a warning tag. 

 The vehicle is stolen and/or if owner of a stolen vehicle is 
unreachable or unable to respond to pick up said vehicle within the 
allowable 30 minute timeframe, this will be an immediate tow. 

 
To find out where your vehicle has been towed: 

1. Go to the website www.autoreturn.com OR 
2. Call (702)479-3595 and follow the prompts. 

 
*Please note:  Our department CANNOT enter onto private property without 
the property manager’s written consent.  If your vehicle was towed from a 
private location (such as an apartment complex), unless it was an eviction 
that was done in coordination with our office, we most likely did not tow your 
vehicle. 
 
If you STILL have questions regarding a tow, please leave the following 
information with a staff member. An office representative will investigate the 
matter further and contact you within 5 business days: 
 
(Tear off)-------------------------------------------------------------------------- 
 
 

NAME  

PHONE  

TOWED FROM 
(ADDRESS) 

 

DATE OF TOW  

TYPE OF VEHICLE  
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